ESTERN MICHIGAN UNIVERSITY

COLLEGE OF AVIATION

EXPRESSJET INTERNSHIP PROGRAM

Internships are available each semester in a number of different areas of work from flight
operations to maintenance, human resources, and customer service and operation control. The interns
will be exposed to regulatory compliance of a FAR 121 airline, gain knowledge of policies and
procedures of airline operations and be invited to participate in routine management decisions.

Students must attend colleges and/or universities who have approved internship programs with our
airline offering course credits for the semester internship. Western Michigan University qualifies as an
approved program.

Flight Operations

Pilot Hiring

Flight Training
Flight Standards
Safety

Human Resources

e Learn regulations governing airline operations
e Participate in activities associated with hiring airline employees

Maintenance

e Learn the basics of what it takes to maintain aircraft for a regional airline
e Assist in special projects involving maintenance
e  Work with senior maintenance personnel

Customer Service

e Assist in special projects involving customer service
e Learn the basics of customer service involvement in the airline
e Participate in customer service activities



ESTERN MICHIGAN UNIVERSITY

Benefits

The internship is unpaid

Opportunity to build a relationship with leaders in the regional airline industry

Gain an educational experience that cannot be obtained in the classroom environment
Visit Atlanta Tower, the busiest airport in the world Tom 404-559-5817
Thomas.P.Manson@faa.gov

Visit Atlanta Center, the en route control for thousands of aircraft each day

Pilot interns will be permitted time in the CRJ simulator if and when spare time is available
Assigned a mentor who will become a close friend and guide you with career decisions
Learn professionalism first hand

Attend meetings with senior airline officials

Learn about the inner workings of an airline

Visit Delta Airlines

Preferential interview upon completion of their degree as long as the airline is hiring and the
intern meets all hiring parameters

Qualification:

Junior or Senior

o Orsecond year of a 2 year college
Commercial Multi Engine Land and Instrument Rating.
GPA 3.0 or higher
Achieving a degree in the internship area
Have a working knowledge of Microsoft Office

The student should express their interest by contacting Dan Robertson, Manager of Pilot Recruiting at
404-856-1718 or dan.robertson@expressjet.com or Jared Allison — 404-856-1729 —
jared.allison@expressjet.com.
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